LISTED PROJECT NO.17 QUEENSTOWN ARTERIALS PROJECT: CLAUSE 19 OF SCHEDULE 6
OF THE COVID-19 RECOVERY (FAST-TRACK CONSENTING) ACT 2020. APPLICANT’S
RESPONSE TO LATE COMMENTS PROVIDED UNDER CLAUSE 18

In response to Pro-Invest’s comments regarding on-street coach facilities and short-stay
parking, Beca’s Transport Specialist notes that a proposed coach loading/unloading
facility in Camp Street adjacent to Pro-Invest’s site is not part of the Arterials Project and
would need to be considered separately by QLDC as part of a resource consent
application for the site’s development (refer Beca Transport memorandum attached in
Appendix 2 to this report).
There is currently no short-term parking or loading zone on Camp Street fronting 50 - 58
Camp Street and such parking has not been considered as part of the Arterials Project.
The Transport Specialist states these parking requirements will be considered as part of
the Queenstown Parking Strategy.
Pro-Invest’s comments that the ‘place’ function generated by the Town Centre (Isle Street
East Sub Zone) zoning needs to be considered. We note that the Arterials Project route is
within the Queenstown Town Centre and High Density Residential Zones. Our overview
of how the Arterials Projects addresses “place” function is in section 14.4.3 of the
Application (pages 77-79) where we provide a summary of how the Project has responded
to the Town Centre Zone objectives and policies relating to place (Section 10.1.3 of the
Operative District Plan (ODP), Objective 2 - Amenity and policies 2.4 and 2.6, and
Objective 5, Policy 5.1).
The Isle Street Sub-Zone (East) is described in the ODP as:
characterised by a mixture of commercial uses and vacant land holdings and reflects a more urban
character, given its proximate location to the existing Queenstown Town Centre Zone. This area
will be managed by the District Plan to enable land use and building development that directly
supports the sub-zone’s existing and emerging urban character and growth of the Queenstown
Town Centre.
Consistent with the reference above to existing and emerging character, Pro-Invest notes
the nature of this zoning anticipates a different type of land use than what currently
exists on the land within this Sub-Zone. This is also reflected in the comments contained
in the Application’s Landscape and Visual Assessment report which described the
existing streetscape on Man Street as ‘utilitarian in nature with little or no amenity
contributing little to greater Queenstown’s character’ (Appendix 19 of the Application, page
15). A further matter when considering place context is heritage values. Notably in this
regard, the building located at the corner of Camp Street and Man Street is a scheduled
heritage item (Glenarm Cottage, QLDC category 2, Ref No. 68).
The future state of Man Street is conveyed in the Urban Design Report (Appendix 20 of
the Application), where the streetscape improvements forming part of the Project support
the proposed public realm transformation of the Queenstown town centre as a more
accessible, legible, and walkable destination. QLDC’s Queenstown Town Centre
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Masterplan and Spatial Framework documents anticipate this providing a catalyst for
future development and intensification that supports compact built form. In terms of
place context, in our view the streetscape improvements undertaken by the Project will
complement, rather than conflict with, the future design of development on sites located
near the Camp Street and Man Street intersection.
The Transport report attached in Appendix 10 to the Application addresses Pro-Invest’s
comments regarding the safety of pedestrian and cyclists using the shared path on Man
Street. In section 10.8 of our prior response to comments received (refer Report entitled
Applicant’s response to comments provided under Clause 18, 8 March 2021) we outlined the
rationale for the 5m wide path on Man Street and Thompson Street. In addition to this
prior response, Beca’s Transport Specialist has reviewed Pro-Invest’s comments and
advises the 5m shared path along Man Street will be utilised by all active modes including
pedestrians, e-scooters, mobility scooters, e-skateboard and e-bikes (refer Beca Transport
Memorandum in Appendix 2 of this report).
In response to Pro-Invest’s comments regarding safety, the Transport Specialist notes
that as with all shared spaces the speed of mobility devices is governed by the speed of
the slowest mode being pedestrians, with a natural separation occurring between slow
and faster users of the shared space. He notes the 5 m width of the path will also assist to
mitigate potential safety and conflicts issues.
To manage potential conflicts between users of the path and vehicular traffic crossing
the pathway to access adjacent properties, drivers will have to give way.
2. Wakatipu Senior Citizens Association (WSCA)
The WSCA occupies premises on Memorial Street and their comments are focussed on
the effects of construction work on their site and operations, as well as parking and
access in the longer term. Access to the WSCA’s building is solely via Memorial Street and
the WSCA is concerned about the loss of vehicle parks during and after the construction
process, particularly mobility parks. The WSCA considers there will potentially be an
impact on membership/attendance of their facility (as well as other community facilities
nearby) and seeks support from QLDC for a temporary or permanent move to an
alternative location. The WSCA also expressed concern at the level of communication
provided to the Association on existing reading projects that are occurring in the vicinity
of Memorial Street.
As noted in our report of 8 March 2021, the most common theme in the comments
received from parties related to communications and engagement. In addition to
requiring a Communication and Engagement plan, in the proposed designation
conditions we are recommending a Community Liaison Group (CLG) is established with
membership open to owners and occupiers of property adjacent to the Project route,
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including the WSCA. Membership of the CLG will enable the WSCA to be kept informed of
the construction programme and to discuss site-specific details of the Project directly
with the constructors.
The concerns expressed by the WSCA are not unexpected as they reflect the feedback the
WSCA previously gave to the Project team as part of the Social Impact Assessment
(Appendix 12 of the Application). We have attached a memorandum to this report from
the Beca team who originally prepared the Social Impact Assessment (Appendix 1 to this
report). The Beca memo outlines the WCSA’s comments and their previous feedback, and
notes the proposed designation conditions regarding the CLG and the inclusive process
for developing the management plans seek to address these concerns.
Under designation condition 18, the Communication and Consultation Plan will ensure
the public and stakeholders are kept informed of key dates and milestones of the Project,
including construction start dates, project progress and any staging. Designation
condition 26 states the Requiring Authority shall establish the CLG within 20 working
days of confirmation of the designation. This enables parties to have meaningful input at
the Project’s commencement. Designation conditions 27 to 30 detail the scope, role and
functioning of the CLG.
Under designation conditions 28 and 29, QLDC will consult with the parties attending the
CLG on the development and content of the management plans, the Construction
Environmental Management Plan (CEMP), Construction Traffic Management Plan (CTMP),
Construction Noise and Vibration Management Plan (CNVP), Urban Design and
Landscape Plan (UDLP), Contaminated Site Management Plan (CSMP) and Erosion and
Sediment Control Plan (ESCP) and seek the parties’ feedback. This will enable a direct
conversation to occur between the WSCA and the contractors prior to works
commencing. Designation condition 30 states the CLG shall continue until the completion
of construction works on the three stages of the Project.
To address the specific concerns the WSCA has regarding mobility parking and access, in
the Expert Consenting Panel’s draft conditions we note designation condition 45 requires
the CTMP to:
45

(c)

Include measures to avoid mad closures and restrictions on vehicle, bus,
cycle and pedestrian movements wherever possible;

(f)

Identify where road closures or restrictions cannot reasonably be avoided,
assess the particular vulnerabilities and sensitivities of pedestrian
diversions and reduced walking conditions, and utilise that assessment in
the planning of any closures or restrictions;
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(g)

Outline when on-street parking will be removed and identify how parking
will be provided for during construction for schools and other community
facilities.

Through the CLG, we expect these measures to be identified and discussed with the
WCSA prior to their implementation in accordance with draft designation condition 45A:
45A

A draft version of the CTMP shall be provided to the KLG and CLG, and a period of at
least 10 working days shall be allowed for consultation with each Group and for
feedback to be provided by them on the contents of the CTMP. The final version of the
CTMP shall set out how any issues raised by the KLG and CLG have been incorporated,
and where they have not, outline the reasons why.

The Beca memo also recommends that the CTMP includes:
•

provisions for special parking for community facilities located along the Arterials
Project corridor who have specific mobility limitations where on street parking is
being removed and

•

consideration of the WSCA in planning for nearby pedestrian diversions.

Both topics fall within the scope of matters required to be addressed under designation
conditions 28, 29 and 45.
The WSCA also seeks responses on the post-construction parking arrangements
regarding mobility parks and alternative parking for community facilities. This is
addressed by Beca’s Transport Specialist (refer to the Transport memorandum attached
in Appendix 2 of this report) wherein he notes:
With the proposed parking removed from Memorial Street as part of the Arterials project, parking
will still be available within the Recreational Ground car park and also within the remaining section
of Memorial Street between Shotover Street and the Stage 2 section of the Arterial which will be
close to the Wakatipu Senior Citizens Association (WSCA). In addition, the Queenstown Bus
Terminus on Stanley Street between Shotover Street and Ballarat Street is approximately 160m to
the front door of the WSCA, which should be easy walking distancefor members.
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3. Kirsten Zaki
Ms Zaki’s comments relate to a residential property located at the corner of Man Street
and Lake St. She is concerned about the long-term health effects for her family and
friends who visit and stay in her home. To help address this, Ms Zaki requests her home
is doubled glazed for noise reduction and privacy. Ms Zaki also outlines her concerns
regarding safety if a bus stop is placed outside her property.
The effects of traffic noise associated with the Arterials Project were assessed in the
Acoustics report prepared by Marshall Day Acoustics (Appendix 22 of the Application).
The assessment referenced NZS6806:2010 Acoustics - Road traffic noise - New and altered
roads which is the relevant standard to assess road traffic noise in New Zealand. Man
Street is classified as an altered road under NZS6806. Altered roads are existing roads
where the road alignment is altered horizontally or vertically. In some instances, such as
for this Project, the alteration will result in a change in traffic volume as traffic flows are
redirected. The Acoustics report notes traffic noise is always part of the environment for
an altered road, albeit at a lower level. The report states building occupiers cannot rely
on the traffic on a neighbouring road to remain unchanged, just as they cannot rely on
neighbouring property uses to remain unchanged.
Despite the increase in traffic volumes, the Project includes two mitigation factors in the
form of a reduced speed limit of 40km/hr and a requirement to construct and maintain a
low noise road surface (asphalt). These mitigation factors must be implemented under
designation conditions 103 and 83 respectively.
The Marshall Day Acoustics report has specifically assessed the road traffic noise effects
of the Project on the properties located at the corner of Man Street and Lake Street
(Appendix B of the Marshall Day Acoustics report, Stage 3 Altered Road, page 23). Their
assessment indicates the change in noise levels from the existing level to a ‘do-minimum’
level (e.g., a road formed without any specific noise mitigation, with traffic volumes as
per year 2028) is a change of 4dB. This is categorised below in Table 4 of the Acoustics
report as a just perceptible change with a slight impact;
Table 4: Noise level charge compared with general subjective perception
Noise level charge

General subjective perception2

Impact

1-2 decibels

Insignificant/imperceptible charge

Negligible

■1-4 decibels

Just perceptible change

Slight

5-3 decibels

Appreciable to deariy noticeable change

Moderate

9-11 decibels

H alvi i>g/dou bli ng of loudness

Significant

>11 decibels

More than halving/doubling of loudness

Substantial
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Consistent with NZS6806, road traffic noise criteria from altered roads are categorised in
Table 3 of the Acoustics report:
Table 3: Road-traffic: noise criteria
Category

Mew Road dll

Altered Road dUL^^ni

A (primary external noise category)

<5?

<&4

B (secondary external noise category)

57 - &4

64-67

C (internal noise category)

40 (Le. * M external)

40 (i.e.i 67e>aemal)

The Arterials Project will not result in the properties located near the corner of Man
Street and Lake Street experiencing road traffic noise levels in excess of 64 dB.
The Acoustics report concludes its assessment of the properties fronting Stage 3 altered
roads with the following comments:
Change in noise level
The introduction of the Project in this area is predicted to result in a noise level increase of about 3
to 5 dB, ranging from just to clearly noticeable. However, resultant noise levels are appropriate for
residential use, and overall we consider that the Project would have no adverse effects in this area.
On this basis, we do not support Ms Zaki’s request to provide double glazing or other
noise mitigation treatments for her property.
In response to Ms Zaki’s safety concerns regarding safety if a bus stop is placed outside
her property Beca’s Transport Specialist states the Arterials Project has been future
proofed to provide two bus stops on Man Street to the west of Lake Street (refer Beca
Transport memorandum attached in Appendix 2 of this report).
The bus stops are required to provide bus services to the Lakeview Development and the
Upper Thompson Street residential area via a new bus route to Fernhill. In his
memorandum, the Transport Specialist states that these bus stops are partially indented,
and their design and location has been reviewed as part of a safety audit as part of the
Lakeview Development road network improvements. No safety related issues were raised
with the bus stops as part of the safety audit.
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Should you wish to seek further information or clarification on the above, please do not
hesitate to contact me.

Yours sincerely
Harrison Grierson

Matthew Twose
Technical Director - Planning
Landline: +64 9 917 5059
Mobile: +64 21 809 704
Email: M.Twosetj;
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Appendix 1
Social Impact Assessment Response: Wakatipu Senior Citizen Association Comments Beca
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Appendix 2
Transport Memorandum - Beca
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